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120+
Clients Served

15+ Markets of
Operation

170+ Projects
Delivered

92.3%
Customer

Satisfaction Score

About SS

9x
Profit Increase 

(Financial 
Sustainability 2022)

Nationalities in 
Team

11

90%
Customer Retention

Board capacity 
Building Sessions 

Delivered

2K+
LinkedIn 
Followers

10K
No. of ESG 

tech solutions

2

Male to 
Female Ratio

1:1.3
Government 

Policies Created 
in GCC

10+



Our Purpose
To drive systemic 
change through 
effective solutions 
for our ecosystems.

Our Values
Proactive

We are passionate about what 
we do and pre-emptively assess 
situations and circumstances to 
develop future-proof solutions.

Genuine

We are driven by genuine 
purpose and this is reflected 
in the way we conduct 
ourselves and our work.

Reliable

We foster an environment of 
competent talent and 
comprehensive processes to 
deliver mutual success.

Resourceful

We are unconventional and 
dynamic, allowing us to adapt 
to various situations by 
leveraging our people, 
technologies, network and 
expertise 



Monaem Ben Lellahom
Partner/Group CEO Sustainable Square

“ “
At Sustainable Square, we 

combine cutting-edge 
innovation with 

unwavering commitment 
to exceed expectations. 

With a visionary 
leadership and a team 

of experts,
we drive transformative 
solutions that empower 

businesses to thrive in an 
ever-evolving world."



Reporting
Frameworks 
and
Guidelines
We align our services with globally recognised accords 
and institutions, ensuring credibility and 
reliability. These standards and frameworks provide a 

common language and set of principles for businesses.



“
Adapting my approach to 

the client's needs and 
ensuring they are engaged 
through each phase of the 

project has proven to be a 
great foundational basis for 

collaborative and long-
lasting professional 

relationships. 

Rach El Golli
Lead ESG/ Sustainability Advisor

— Rach, on how she nurtures 
mutually beneficial professional 

relationships.



We publish our 
own 
Sustainability 
Reports to 
track and 
improve our 
organisational 
sustainability 
goals.

Our Client Satisfaction Reports
help us monitor and streamline 
client servicing.

2016-19 Sustainability Reports

2021 Report

Client Satisfaction Survey

Our
Impact

We do as we preach, continuously monitoring 
and evaluating internal benchmarks to do 
better and allotting resources for research and 
insight development on ESG and Sustainability

2022 Report

https://sustainablesquare.com/wp-content/uploads/2022/08/SS-Report_2021_final-1_compressed.pdf
https://sustainablesquare.com/client-satisfaction-survey-2022/
https://sustainablesquare.com/our-impact/
https://sustainablesquare.com/our-impact/
https://sustainablesquare.com/our-impact/
https://sustainablesquare.com/wp-content/uploads/2023/09/SS-Sustainability-Report-2022-2_compressed.pdf


Our subject experts frequently write on 
the latest in the ESG and social impact 
field. These articles are published via our 
channels.

Our newsletter, with a 
massive following, is 
instrumental to our goal to 
generate conversation about 
corporate sustainability.

Thought
Leadership

We Talk About

We conducted 
two surveys on 
the 'State of 
ESG’ in the GCC 
and published 
the reports via 
our website. 

Articles and Blog Posts Newsletter Market Studies

Decarbonisation • Carbon Markets • ESG Trends • Data 

for ESG • Social Impact • Sustainable Blockchain • ESG in 

Developing Nations • Digital transformation • Net Zero

Subscribe%20on%20LinkedIn%20https:/www.linkedin.com/build-relation/newsletter-follow?entityUrn=7069509965207470080


Eric Hensel 
participated in the 

5th cycle of the Africa 
CEO Round-Table 

and Conference on 
Corporate 

Sustainability and 
Responsibility (AR-

CSRTM) in Lagos

Speaking 
Engagements

Group CEO Monaem Ben Lellahom –
addressing a national ESG and Impact Summit

Partner and Sr. Social Investment Advisor Hana 
Alawi at the Global Women's Forum in Dubai. 

Keeping at the forefront of the conversation has been 
paramount for us in guiding the landscape on ESG and 
Sustainability



Client
Connect ESG Capacity 

Building workshop 
at Taaleem

ESG and Sustainability Integration, 
Management and Reporting Training for 
Alturki Holding and Subsidiaries.

Social Impact Measurement Training 
for Vale Oman's CSR Team in 2022

Alturki Holding KSAand Sustainable Square signing an 
agreement on developing ESG and Sustainability 
milestones for Alturki Group and subsidiaries.

Workshop for 
sustainability 
practitioners at 
Capital Club 
Dubai conducted 
by Sustainable 
Square advisors: 
Sustainability 
Reporting, 
Responsible 
Investment & SBTi 
for Net Zero 
Pathway.

We invest in getting to know and 
understand our clients and building 
avenues for multiple, fruitful 
collaborations.



“
The collaborative nature 

of the workplace, 
continued mentorship 

from the leadership and 

the upward trajectory in 
progress. We've certainly 

become the next big thing 
in our markets.

Enock Nyachae
Lead ESG/ Sustainability Advisor

— Enock on what working at 
Sustainable Square has been like 

so far.



What We
Provide
We create shared value by working hand in
hand with our clients for all stakeholders
involved. We achieve this via developing

effective strategies, values and tools,
reporting on progress and empowering

through capacity building.

ESG
Advisory

Impact 
Investment

Social 
Impact

Sustainability 
and Climate 
Change

Sustainability
Tech



ESG & Sustainability 
Advisory Services 

Sustainability is a business
approach that empowers
organisations to grow and
prosper while creating
shared value in the short
and long run for key
stakeholders.

We help our partners
future-proof their business
by managing non-financial
risks and translating them
into growth opportunities.

▪ ESG/sustainability Assessment

▪ ESG/ Sustainability Roadmap (Strategy integration)

▪ ESG/Sustainability Benchmark & Materiality Analysis

▪ ESG/Sustainability Reporting & Assurance

▪ ESG/ Sustainability Training & Capacity

▪ Building a Supply-Chains and Procurement

▪ SDGs Alignment & Roadmap

▪ Sustainability Policies

▪ ESG Ratings Analysis



Sustainable Investing

We strive to help our
partners meet their
financial objectives while
staying responsible
towards the society and
the environment.

Responsible investing is a
portfolio strategy that
increases profitability
while reducing ESG risks
and leaving a positive
impact on the society.

We aim to provide solutions to the ever-growing and changing industry of 

asset managers in order to foster sustainable growth:

▪ ESG Policy & Procedures aligned with international frameworks

▪ ESG Due Diligence

▪ ESG Roadmap for Asset Managers and/or Portfolio

▪ RI & SF Training & Capacity Building

▪ ESG Guidelines & Criteria for Sustainable Funds & Bonds

▪ SDG Guidelines & Criteria for Sustainable Funds & Bonds

▪ Impact Investing

▪ Reporting Initiatives (PRI, TCFD, CDP)



Social Impact

With our help, our partners
make effective change within
the communities hey invest in
and can measure and
communicate about their real
impact.

For social value creation, we
guide the organisations in
creating a clear social impact
scope and direction,
responding to the
community's needs effectively
through its programs.

▪ Social Investment Strategies 

▪ Social Impact Maturity Assessment 

▪ Social Impact Program Development 

▪ Human Rights & Labor Rights Impact Assessment 

▪ Social Impact Monitoring, Evaluation & Measurement 

▪ Community Needs Assessment 

▪ Social Economic Study 

▪ Sustainability & CSR Label Development 

▪ Creating Social Impact Platforms



Sustainability and 
Climate Change

We help our partners in
their environmental
management to ensure
they are future fit to our
ever-changing world,
manage non-financial
risks and gain a
competitive business
advantage.

▪ Climate Change Risk Assessment ​

▪ GHG Protocols & Reporting ​

▪ Corporate & Products’ Carbon Footprints ​

▪ NetZero, Decarbonization and Scenario Analysis

▪ Climate Change Roadmap (Strategy Integration) ​

▪ Carbon Strategies & Target Setting ​

▪ Climate Change Training & Capacity Building

▪ Environmental Reporting & Roadmap (Strategy Integration)​



Squarely
ESG
Sustainability Reports Made 
Easier Than Ever before

Squarely Sustainability is an innovative

sustainability reporting tool that

automates complex processes using

technology to reduce consumption, save

costs and meet sustainability targets. We

provide the ability to manage, monitor and

evaluate all sustainability related

performance metrics in a single online

system, and in line with multiple

international standards. Moreover, users

of Squarely can benchmark the

performance of all their sustainability

related KPIs with their industry peers

nationally, regionally and internationally.



“
ESG doesn't have to be 

complicated. 

To guide their ESG 
strategies, organisations 

need a systematic 
approach to handling, 

managing and 
interpreting data. This is 
where our expertise and 
innovation have always 

stood apart.

Fatima Alattar
Product Manager, Squarely

— Fatima on her learnings as a 
professional in ESG Technology. 



Case Studies
ESG/ Sustainability 
Strategy, Framework, 
Roadmap, Integration and 
Policy Development.



We conducted an exhaustive analysis of the UAE's ESG context and a 
benchmark analysis of global financial centres keeping DIFC's unique 
business lines in mind. This informed a comprehensive ESG Materiality 
study, post consulting stakeholders and experts like the UAE Green Building 
Council and the Dubai Financial Market.

The report insights laid the foundation for then creating DIFC’s sustainability 
mission statement, defining the ESG pillars, commitments, strategic 
priorities, and KPIs, complete with estimated three-year targets. 

We also conducted a carbon inventory to calculate DIFC’s Carbon Emissions, 
setting their organizational boundaries, baseline, and operational strategies. 
A governance system was also established, including the formation of an 
ESG committee and integration of ESG factors into their risk management. 

Sustainable Square’s work led to initiatives like a NetZero strategy, 
Sustainable Entrepreneurship initiative within their Fintech Hub, and 
Sustainable Supply chain integration. The ESG strategy led to an internal 
ESG capacity boost and DIFC's rise as a leader in financial ESG practices. 

We embarked on a partnership with DIFC with the objective to pioneer ESG practices and position DIFC as a hub for 
Sustainable Finance in the region and globally. 



We embarked on a transformative journey with Agthia Group, a leading food and beverage company listed 
on the Abu Dhabi Stock Exchange, to reshape their ESG and Sustainability agenda.

We analysed Agthia group’s practices against local and international 
industry leaders via a benchmark and ESG gap analysis. The company’s 

stakeholders were engaged via a comprehensive ESG Materiality analysis 
to address their unique interests and concerns.

These findings shaped the cornerstone of Agthia Group's ESG and 
Sustainability strategy. We delineated long-term commitments and 

identified KPIs, ensuring they were strategically woven into all aspects of 
the business. Establishing essential internal policies and a robust 

governance system were also imperative for following the ESG and 

Sustainability roadmap.

A crucial element of our role was close collaboration with board 
members and top management, ensuring their full engagement for 

successful ESG integration.

Our collaborative work has significantly boosted the company's ESG 

ratings, enhanced their equity story and positioned them as a 
compelling investment opportunity. This success has not only raised 

their stakeholder value but has also solidified their standing as a 

sustainable, forward-thinking F&B company on a global stage.



In a pivotal collaboration, we masterminded the ESG strategy blueprint for OQ, an integral solutions provider 
spanning the hydrocarbon value chain, both in Oman and globally.

Our approach was first synthesized at the group apex, then customized and 
relayed to distinct operational units, taking into account the unique 
challenges and ESG implications inherent in each sector of the hydrocarbon 
industry.

We carried out a benchmark analysis for each operational facet, 
identifying best practices. This intelligence powered an ESG 
materiality analysis, producing an array of significant topics to anchor 
OQ's strategy. Subsequently, we articulated commitments and 
targets, and devised strategic policies around core ESG areas, 
including climate change and CSR. This robust framework was 
supported by an overarching governance and monitoring system.

The fruit of our collaboration was OQ's pioneering Sustainability
report, harmonized with international standards and Oman Vision
2040.

This milestone underscores OQ's commitment to sustainable
practices, reinforcing its stature as a leading energy corporation at
the local and global stage.



Sustainable Square Consultancy initiated a significant project with the Landmark Group, a leading 
omnichannel retailer with a widespread presence in hospitality and retail.

Our task was to develop a group-wide sustainability strategy, which also 
tailored ESG and Sustainability agendas for their diverse business 
verticals including Baby Shop, Splash, Hope Centres, Centre Points, 

Oasis Malls, Fitness First, and more.

The developed strategy incorporated commitments on climate change, 
circularity initiatives, and a sustainable supply chain, transforming 
Landmark Group's sustainability landscape. Furthermore, we devised an 

operational model for the strategy, supported by robust policies to 
facilitate integration within each business vertical. 

A reporting framework was also established for collected ESG data 
across the group, including Landmark's operations in India. 

The resulting comprehensive report highlighted the strides made by 

Landmark Group in their sustainability journey, marking their transition 
towards more sustainable retail and hospitality operations.



Sustainable Square Consultancy undertook an extensive project to spearhead the ESG strategy development 
for Asyad Group, an integrated logistics service provider in Oman.

Our strategy was conceptualized at the group's head unit and then 
tailored and disseminated to different business units, considering the 
unique attributes and associated ESG risks of each. To ensure a 
robust approach, we performed a benchmark analysis per business 
line, identifying best practices within each field.

The resulting ESG materiality analysis led to informing the commitments and 
targets set for Asyad group. We developed strategic policies including climate 
change, ESG, and CSR, each backed by a group-wide governance, monitoring 
and evaluation system. Key initiatives were then devised to propel the 
strategy and establish a robust reporting framework. 

Our collaboration led to the production of Asyad Group's first annual
Sustainability report, aligned with international standards, Oman Vision 2040,
and sector-specific accords.

This engagement positioned Asyad Group as a leader in sustainability within
their sector, reflecting their commitment to responsible, sustainable logistics,
and fulfilling their ESG strategy.



We had the distinct opportunity to work with Bank Nizwa, the premier Islamic bank in Oman. Our engagement 
focused on comprehensive Sustainable Finance and Responsible Banking Strategy development.

The scope of our involvement encompassed the establishment of a 
Responsible Banking and Sustainable Finance Framework, as well as 
extensive work with the Risk department to incorporate ESG risks into the 
bank's credit and loan portfolio while ensuring Sharia compliance.

We collaborated closely with Bank's internal stakeholders to develop a 
holistic ESG Strategy. Our team helped shape the bank’s responsible banking 
vision, by identifying strategic ESG priorities and mapping out a plan for their 
successful implementation.

To bolster the bank's ESG performance, we worked with the Risk department,
developing comprehensive internal ESG policies and crafting a robust
governance system that could ensure ESG considerations were taken into
account in all the bank's operations. This was a critical step in aligning Bank
Nizwa with global best practices for sustainable finance and risk
management.

Through our partnership, Bank Nizwa has positioned itself as a leader in
sustainable finance, demonstrating how Islamic banking can incorporate ESG
considerations to create value for customers, stakeholders, and the broader
community.



Al Turki Group, a leading investor in diverse sectors across Saudi Arabia and the MENA region, partnered 
with Sustainable Square to bolster their ESG and sustainability practices over the last 5 years

Our alliance aimed to embed sustainability within the Group's diversified 
portfolio and align it with their strategic ambitions, from construction, and 
energy to the rising industries of Healthcare IT and EdTech.

We crafted a comprehensive ESG and Sustainability strategy for the Group, 
accompanied by a robust Social Investment framework, enabling Al Turki to 
make meaningful social contributions through their investment decisions. We 
also developed a group-wide ESG policy and sustainable investment practices.

We further championed the creation of the Group's annual ESG and
Sustainability reports, ensuring adherence to international reporting
standards such as GRI, SASB, UNGC, SDGs, and CDP.

We worked closely with Al Turki's subsidiaries to formulate their respective
ESG commitments and operational models, thereby ingraining sustainability
within the Group's DNA. Our collaboration has positioned Al Turki Group as a
forward-looking, sustainability-focused leader in the region, ready to drive
responsible growth across all its ventures.



Responsible Investment
Case Studies



We joined forces with Ominvest, one of the MENA region's oldest and most successful investment companies, 
to develop a responsible investment strategy in line with the UN Principles for Responsible Investment (UNPRI).

Our collaboration sought to imbue all of Ominvest's strategic verticals—
Strategic Businesses, Global Capital Markets Investments, and Investment 
Banking and Private Equity—with a comprehensive ESG perspective. 

We crafted an all-encompassing ESG strategy, positioning Ominvest as 
both a responsible asset manager and active owner. Key to this initiative 
was the creation of robust responsible investment policies, accompanied 
by a monitoring and measurement framework for essential sustainability 
KPIs. 

We also educated Ominvest's investees on ESG and sustainability issues, 
further enhancing their capacity to embrace sustainable investment 
practices. 

Our commitment to promoting transparency led to the development of a 
reporting framework along with the production of the group's annual ESG 
reports. These achievements have firmly positioned Ominvest as a leader 
in responsible investment in the region, demonstrating their dedication to 
sustainable financial practices. 



We worked alongside Gulf Capital, a leading thematic private equity and growth capital investor, to shape a 
responsible investment strategy.

This strategy was guided by the UN Principles for Responsible 
Investment (UNPRI), seeking to embed these principles within Gulf 
Capital's core investment processes. 

Our endeavour produced a comprehensive ESG strategy that 
incorporated the development of robust responsible investment 
policies and a dedicated framework for monitoring and measuring 
key sustainability KPIs. 

Simultaneously, we endeavored to educate Gulf Capital's investees 
on the significance of ESG and sustainability issues, bolstering their 
capacity to integrate these principles into their operations. 

These initiatives have elevated Gulf Capital's status as a forward-
thinking private equity and growth capital investor. The firm's 
commitment to responsible investment principles and ESG 
integration reflects its dedication to fostering sustainable growth 
within its portfolio, fortifying its position as a responsible leader in 
the investment sector. 



ESG/Sustainability 
Disclosure and Reporting

Case Studies



Al Turki Group, a leading investor in diverse sectors across Saudi Arabia and the MENA region, partnered 
with Sustainable Square to continuously publish its annual sustainability reports

We began w ith the establishment of a robust reporting framew ork that

streamlined ESG disclosure across Al Turki Group and its subsidiaries. This

framew ork w as instrumental in capturing and articulating the collective impact

of the Group’s diverse operations.

We tailored our approach to align w ith Al Turki Group's unique bus iness

model and diverse portfolio, ensuring that each subs idiary's ESG performance

w as comprehensively reflected in the group's overall sustainability narrative.

To enhance transparency and credibility, all reports w ere aligned w ith leading 

international standards such as GRI, SASB, UNGC, SDGs, and CDP. This 

alignment facilitated comprehensive and comparable disclosures, highlighting 

the Group's commitment to sustainability and its impact on various 

environmental, social, and governance aspects. 

Through this strategic partnership, Al Turki Group has reinforced its posit ion 

as a leader in sustainable bus iness practices in KSA and the region, offering a 

compelling sustainability story to its stakeholders and the community.



Nesma and Partners (N&P), a paramount force in the Middle East's contracting and energy service sectors, 
recognised the increasing global demand for transparent and robust sustainability reporting. To align with 
this paradigm shift, N&P partnered with Sustainable Square, taking a significant leap in their sustainability 
disclosure and reporting journey.

Our engagement init iated w ith a meticulous materiality assessment, pinpointing

the ESG concerns most pertinent to N&P's expansive operations. This

foundational step ensured that their sustainability narrativewas both relevant and

impactful. We then delved into rigorous data collection, harnessing the metrics

and guidelines from prominent global standards such as GRI, SASB, UNGC, and
GHG Protocols.

This didn't merely involve quantitative metrics; the human stories and qualitative

achievements were equally central, painting a holistic picture of N&P's

sustainability endeavors. Our expertise in carbon accounting allowed us to
comprehensively quantify their environmental footprint, a critical component in

today's sustainable business landscape.

The culmination of this intensive process was the creation of N&P's annual

sustainability reports. Not just a record, these reports underscored N&P's
commitment to corporate responsibility, environmental stewardship, and long-

term value creation for stakeholders. Through our collaboration, Nesma and

Partners demonstrated how dedication to sustainable practices can be both an

ethical choice and a business imperative.



Mayar Foods partnered with Sustainable Square to enhance their ESG practices. Through analysis and 
stakeholder engagement, Sustainable Square positioned Mayar Foods as a sustainable industry leader, 
boosting reputation and investment appeal.

Sustainable Square's partnership w ith Mayar Foods exemplif ies the

transformative power of ESG integration. Through analysis, stakeholder

engagement, and strategic planning, Sustainable Square facilitated Mayar Foods'

transition tow ards sustainable practices.

The establishment of long-term commitments, strategic KPIs, and robust

governance systems ensured seamless integration throughout the organization.

Mayar Foods' enhanced reputation as a sustainable and forward-thinking

company solidif ies their position in the global food industry, offering compelling

investment opportunities.

The collaboration betw een Sustainable Square and Mayar Foods has

demonstrated the signif icant impact of ESG integration on business success.

With Sustainable Square's guidance, Mayar Foods underw ent a remarkable

transformation, positioning themselves as a sustainable industry leader.

The partnership's outcomes include an enhanced reputation, increased

investment appeal, and a solidif ied standing in the global food industry.



A five-year partnership with Emirates NBD Bank saw Sustainable Square Consultancy playing a pivotal role in 
elevating the bank's ESG and Sustainability disclosure and reporting.

Initiated in 2016, this collaboration involved establishing a robust 
reporting mechanism equipped with a clear monitoring and 
evaluation process for key ESG and Sustainability metrics across the 
Emirates NBD group and subsidiaries. The materiality process was 
revisited biennially to adapt to evolving market trends and align with 
the bank's strategic direction.

The annual reports were formulated in accordance with global 
standards, including GRI, UNGC, GHG protocols, SASB, and local ESG 
index requirements, ensuring that the content adequately reflected 
the bank's sustainable finance and responsible banking practices, 
operational impact on various stakeholders. 

This long-term collaboration significantly bolstered Emirates NBD 
Bank's ESG ratings with various agencies such as MSCI, S&P, and 
Sustainalytics. The partnership has underscored the bank's 
commitment to transparency and ESG best practices, reinforcing its 
position as a responsible leader in the banking sector. 



Sustainable Square Consultancy embarked on a fruitful partnership with the Abu Dhabi Islamic Bank (ADIB), a 
key player in the UAE Islamic banking sector and the 4th largest Islamic bank globally.

The collaboration aimed to refine ADIB's ESG and Islamic banking 
principles disclosure and reporting. 

Our collaboration involved instituting a solid reporting structure, armed 
with a precise monitoring and evaluation system for crucial ESG metrics 
spanning across ADIB's operations. Reports were meticulously crafted to 
resonate with global and Islamic banking principles, reflecting ADIB's 
unique positioning as a leading Islamic bank. 

By adhering to standards like GRI, UNGC, and GHG protocols, we 
ensured the reports captured ADIB's sustainable and responsible 
banking principles, sustainability practices and community impact in 
alignment with Sharia principles. 

The partnership not only strengthened ADIB's ESG disclosure but also 
illuminated its role as a driver of positive change within the community 
driving up its ESG ratings.



Al Dahra Holding, a global leader in agribusiness with operations spanning 20 countries, partnered with 
Sustainable Square for the strategic enhancement of their disclosure and reporting practices.

Over a 4 year collaboration period, Sustainable Square successfully 
implemented a comprehensive reporting framework that encompasses 
global standards such as GRI, SASB, UNGC, and SDGs. 

We began with a deep-dive assessment of Al Dahra's current reporting 
practices, identifying areas for improvement, and charting a roadmap to align 
with globally recognised sustainability reporting standards. We then assisted 
in creating Al Dahra's annual sustainability reports, which included M&E of 
key ESG metrics. These reports successfully communicated Al Dahra's 
sustainability efforts to its stakeholders, demonstrating a commitment to 
transparency and accountability in the agribusiness sector.

One of the major undertakings of our partnership was the complete Carbon
Inventory conducted for Al Dahra, in line with GHG protocols standards.
Given the unique nature of the agricultural sector, the carbon inventory
addressed specific ESG areas pertinent to this industry such as land usage,
water consumption, andemissions from farming activities.

Al Dahra Holding has significantly advanced its sustainability practices,
demonstrating its commitment to reducing its environmental impact and
enhancing its role as a sustainable leader in the global agribusiness sector.



Bank Muscat, the leading financial institution in Oman, embarked on a transformative sustainability journey 
with Sustainable Square.

Our f ive-year partnership focused on enhancing the bank's ESG disclosures and 

reporting, emphasising their commitment to Sustainable Finance and Responsible 

Banking.

We began w ith an in-depth evaluation of their current f inancial practices, identifying 
key areas w here sustainability could be integrated. We helped the bank capture their 

sustainable f inance practices, showcasing their Responsible Banking model to 

investors and stakeholders. This show ed how Bank Muscat's f inancial products and 

services contribute to sustainable economic grow th in Oman, the bank's management 

of its ow n environmental and social impacts, and how  it meets, and exceeds, its 
customers' expectations of responsible business practices.

In addition to the strategic alignment, w e crafted ESG reports for Bank Muscat, 

follow ing international standards such as the GRI, SASB, and UNGC. These reports 

encapsulated the bank's sustainability performance, achievements, and future 
targets, demonstrating its commitment to a better ESG equity story. 

Our partnership w ith Bank Muscat has positioned the bank at the forefront of 

sustainable f inance and responsible banking practices in the region, offering investors 

and stakeholders a clear and persuasive sustainability narrative.



We proudly partnered with the Saudi Aramco Total Refining and Petrochemical Company (SATORP), one of 
the world's most advanced refineries, to strengthen their commitment to the highest standards of Health, 
Safety, and Environment.

We tailored our collaboration to address the specific challenges and 
opportunities of the refining and petrochemical industry, particularly 

focusing on SATORP's environmental impact and climate change 
strategy.

Our joint initiative centered on establishing a comprehensive reporting 
framework to  monitor and evaluate key ESG metrics across SATORP's 

operations. This process was accompanied by a detailed carbon 
inventory calculation to quantify SATORP's environmental footprint. Our 

reports were meticulously aligned with global standards,  such as GRI,  

UNGC, and GHG protocols.

Through this collaboration, SATORP has demonstrated a robust
commitment to climate action and environmental responsibility.

The extensive carbon inventory and reporting process has provided a
clear path forward, allowing SATORP to track progress and continuously

improve. As a result, SATORP has further solidified its position as a leader
in sustainable refining and petrochemical practices.



We are pleased to announce our partnership with the King Fahad Causeway Authority, a leading authority 
overseeing the advanced King Fahad Causeway transportation project. Our collaboration aims to strengthen 
their commitment to the highest standards of Health, Safety, and Environment

Our joint initiative focuses on addressing the specific challenges and 
opportunities in the transportation sector, with a strong emphasis on the 

authority's environmental impact and climate change strategy.

Together, we have established a comprehensive reporting framework to 

monitor key ESG metrics across the King Fahad Causeway Authority's 
operations.  This includes a meticulous carbon inventory calculation to  

quantify their environmental footprint.  Our reports adhere to global  
standards such as GRI, UNGC, and GHG protocols.

Through this collaboration, the King Fahad Causeway Authority 
showcases a robust  commitment to climate action and environmental 

responsibility.

The detailed  carbon inventory and reporting process provide a clear 

roadmap for the authority, enabling them to track progress and drive 
continuous improvement.  As a result, the King Fahad Causeway 

Authority further solidifies its position as a leader in sustainable 
transportation practices.



We proudly partnered with the Depa Interiors, who are specializing in interior fit-out solutions for a wide 
range of industries, to enhance their ESG and Sustainability disclosure practices

Sustainable Square's collaboration with Depa Interiors to publish their 
ESG Report exemplified the company's commitment  to Health, Safety, 

and Environment. Through engagement with key stakeholders,  
Sustainable Square identified material sustainability issues aligned with 

Depa Interiors' strategic objectives. Thorough assessment of operational  

areas such as energy consumption, waste management, and employee 
well-being formed the basis for a robust report framework.

The ESG Report 's publication significantly impacted Depa Interiors and its 

stakeholders by enhancing the company's reputation as a responsible 

and sustainable organization. It  provided transparency on achievements,  
initiatives, and future goals across HSE areas, serving as a benchmark for 

performance comparison and improvement.

Sustainable Square and Depa Interiors' collaboration showcased their 

commitment to HSE standards, inspiring trust, transparency, and 
responsible practices while setting a positive example for the industry 

and encouraging others to prioritize ESG considerations.



Summertown Interiors, a prominent interior fit-out solutions provider in the UAE, has consistently 
demonstrated leadership in sustainable practices. Summertown partnered with Sustainable Square, to 
develop their comprehensive ESG and Sustainability Disclosure and Reporting practices.

Sustainable Square worked closely with Summertown Interiors to identify 
and assess their ESG performance indicators. Through thorough data 

collection, analysis, and stakeholder engagement, Sustainable Square 
gathered valuable insights to shape the ESG and Sustainability Report.  

The report highlighted Summertown's ESG achievements, initiatives, and 

future goals, emphasizing transparency and accountability.

The collaborative work between Sustainable Square and Summertown 
Interiors resulted in a comprehensive Sustainability Report that 

effectively communicated the company's sustainability efforts to  

stakeholders. The report also fostered increased stakeholder 
engagement by addressing concerns and showcasing the company's 

positive impact on the environment and society.

This collaborative effort not only strengthened Summertown's reputation 

as a sustainable contractor but also fostered increased stakeholder 
engagement and solidified their commitment to environmental and 

social responsibility. The Sustainability Report serves as a testament to 
Summertown Interiors' dedication to sustainable practices and their 

contribution to a more sustainable built environment in the UAE.



Sustainable Square Consultancy collaborated with TABREED, a leading district cooling company that 
operates 86 plants across the region, delivering over 1.276 million refrigeration tons of cooling.

Our partnership aimed to accentuate TABREED's ESG commitments, 
enhance its climate change strategy, and elevate its ESG ratings as a listed 
company in the Abu Dhabi Stock Exchange (ADX).

Our joint work involved instituting a precise reporting mechanism with a 

thorough monitoring and evaluation process for key ESG metrics across 
TABREED's operations. A critical aspect of our collaboration involved 
quantifying TABREED's carbon footprint and aligning the company's reports 

with global standards, such as GRI, UNGC, and GHG protocols. 

As a result of our collaboration, TABREED has effectively improved its ESG 
disclosures, leading to an enhancement in its ESG ratings and positioning 
the company as a leader in sustainable district cooling practices. 

The comprehensive carbon and energy efficiency reporting has enabled 

TABREED to better align its business strategy with climate action goals and 
market expectations, underscoring its dedication to responsible cooling 
solutions.



Dubai Refreshments Company (DRC), a leading F&B manufacturing and distribution company in the lower 
gulf, engaged Sustainable Square from 2020 to continuously help build their ESG reports.

Our joint effort ensured the 2020, 2021 and 2022 ESG reports was in 
alignment with international best practices including GRI, SASB, UNGC, 
Capital Markets requirements … etc , the requirements of ESG rating 

agencies and index providers, international sustainability standards and 
initiatives, and national visions and declarations.

Beyond the ambit of reporting, Sustainable Square worked closely with DRC 
to define its materiality analysis and benchmark analysis. An ESG framework 

and implementation plan were developed to address DRC's unique 
operational needs and aspirations.

Further cementing DRC's commitment to sustainability, Sustainable Square 
assisted in crafting the company's ESG-related policies for publication. 

The collaboration underscored DRC's proactive approach to sustainability, 

enhancing its corporate image among stakeholders, and establishing a solid 
foundation for the company's future ESG initiatives.



Arabtec Construction Group, a leading construction group in the lower gulf, engaged Sustainable Square 
from 2016 to continuously help build their Sustainability and ESG strategy and reports.

Our joint effort ensured the 2016, 2017, 2018 and 2019 ESG and 
Sustainability reports was in alignment with international best practices 
including GRI, SASB, UNGC… etc , the requirements of ESG rating 

agencies and index providers, international sustainability standards and 
initiatives, and national visions and declarations.

Beyond the ambit of reporting, Sustainable Square worked closely with 
Arabtec Contruction Group to define its materiality analysis and benchmark 

analysis. An ESG framework and implementation plan were developed to 
address the group's unique operational needs and aspirations.

Further cementing the group's commitment to sustainable construction 
practices, Sustainable Square assisted in crafting the company's ESG-

related policies for publication.

The collaboration underscored Arabtec's proactive approach to sustainability, 
enhancing its corporate image among stakeholders, and establishing a solid 
foundation for the company's future ESG initiatives.



Experience in ESG and Sustainability 
Assurance

Case Studies



Sustainable Square had the privilege of collaborating with the Roads and Transport Authority (RTA) in Dubai, 
a leading transport authority recognized for its commitment to sustainability. 

Our assurance team, comprising of two sustainability experts was 
engaged to perform a third-party assurance of RTA's Annual 
Sustainability Report for the year 2019, aiming to assess its 
adherence to the esteemed AccountAbility Principles of Inclusivity, 
Materiality, Responsiveness, and Impact. 

We meticulously reviewed the report using the AA1000 Assurance 
Standard 2008 and delivered an AA1000 Type 2 Moderate Assurance, 
under which we evaluated the reliability of specific sustainability 
performance indicators and RTA's adherence to the principles 
mentioned above. 

By establishing a higher level of transparency in reporting, RTA can 
strengthen its stakeholder relationships and further solidify its 
position as a responsible and forward-thinking transport authority. 
Our collaboration underscores RTA's commitment to transparent 
sustainability reporting and sets a precedent for other organizations 
in the region. 



We had the distinct opportunity to work with Sadara Chemical Company, a groundbreaking joint venture 
between the Saudi Aramco and The Dow Chemical Company (Dow) on assurance of their annual 
Sustainability and climate change data.

With 26 integrated world-scale manufacturing plants, and over 3 
million metric tons of capacity per year, Sadara represents an 
impressive undertaking in the chemical industry. Our experts were 
tasked with providing independent assurance for Sadara's 
Sustainability Report and GHG Inventory Report for the year 2020, 
2021 and 2022 with an explicit focus on assessing adherence to the 
AA1000 Assurance Standard (AA1000 AS).

We provided a Type 2 Moderate Assurance, evaluating Sadara's 
commitment to the AccountAbility Principles of AA1000AS v3, 
encompassing Inclusivity, Materiality, Responsiveness, and Impact.

Our engagement enriched the credibility of Sadara's reports, 
fortifying stakeholder confidence and demonstrating their 
commitment to responsible business operations. It underscores the 
significance of independent assurance in advancing responsible 
practices in the complex world of chemical manufacturing.



We worked with Emirates Global Aluminium (EGA), one of the world's leading producers of 'premium 
aluminium' and a significant industrial player in the United Arab Emirates beyond the oil and gas sector.

Our responsibility involved the provision of independent third-party 
assurance over specific sustainability information within EGA's Global 
Reporting Initiative (GRI) G4 Sustainability Report for the period from 
2014 to 2016, aligning with AccountAbility’s AA1000AS (2008) 
assurance standard, a leading benchmark for sustainability 
assurance.

Our team, consisting of four sustainability experts with extensive 
experience in areas such as sustainability and GRI reporting, GHG 
calculations, health and safety practices, and CSR practices, 
stakeholder engagement, and materiality analysis, embarked on a 

comprehensive review of EGA's reporting practices.

We scrutinized the processes related to stakeholder identification, 
engagement, and feedback incorporation. We also appraised EGA's 
approach to identifying material topics and evaluated their 
responsiveness in addressing stakeholder issues.



ESG For 
Capital Markets
As an integral part of Sustainable Square's commitment to empowering
capital markets through responsible financial practices, we have
collaborated with major stock exchanges - Abu Dhabi Stock Exchange,
Qatar Stock Exchange, Nairobi Stock Exchange, and Muscat Stock
Exchange in partnership with the Middle East Investors Relations
Association. Our mission was to provide bespoke ESG and Sustainability
capacity building presentations and webinars for the listed companies.

In these engagements, we tailor our approach to the unique requirements
of each stock exchange, focusing on the regulatory requirements for ESG
and Sustainability disclosure and reporting. We discuss the benefits of
utilizing ESG metrics to strengthen organisations’ equity narratives, and
emphasise the value of communicating ESG performance during investor
roadshows. Through this we’ve helped further a culture of transparency,
accountability, and sustainability, contributing to the development of more
resilient and robust capital markets.



Experience in Social Impact 
Management and Measurement

Case Studies



Petroleum Development Oman (PDO), the foremost exploration and production company in the Sultanate of 
Oman, engaged Sustainable Square in 2018 and 2023 to conduct an extensive evaluation of their Social 
Investment, Corporate Social Responsibility (CSR), and In-Country Value (ICV) initiatives

Utilizing the SROI methodology, we have successfully quantified and 
assigned monetary value to the social impact stemming from PDO's 
significant investments in these initiatives.

The comprehensive SROI process involved identifying and engaging 
key stakeholders, mapping and measuring outcomes, and assigning 
financial proxies to the social impacts identified. The culmination of 
this meticulous process was the calculation of the SROI ratio. This 
detailed, financial analysis equipped PDO with powerful insights, 
enabling them to enhance their social value, communicate their 
commitment to social responsibility effectively, and maximize the 
efficiency of their CSR strategies.

The collaboration between us and PDO underscores the value of 
rigorous, insightful impact measurement in optimizing the 
effectiveness of social investment and CSR strategies. The insightful 
information derived from the SROI assessment has fortified PDO's 
ability to make impactful strategic decisions that reverberate 
positively throughout Oman's society.



Sustainable Square collaborated with the Saudi Telecommunication Company (STC), a leading digital 
enabler in the Middle East, to formulate an innovative Social Investment Strategy. 

This partnership began with a comprehensive CSR benchmarking 
analysis of STC's peer organizations and market-leading brands in the 
Kingdom of KSA, providing insightful CSR market context.
Our approach was interactive and inclusive, with intensive 
stakeholder engagement aiding the identification of STC's CSR 
materiality and focus areas.

We then developed a coherent CSR framework that clearly outlined 
STC's commitments to social responsibility. This was supported by a 
robust CSR policy and a set of indicators designed to monitor and 
evaluate STC's performance in this domain.

The result is a clearly articulated Social Investment Strategy, 
effectively embedding CSR principles into STC's operations. The 
framework, commitments, policy, and monitoring indicators provide
a comprehensive system for STC to manage, track, and report on 
their CSR performance, demonstrating their commitment to 
responsible business practices. This partnership highlights STC's 
leadership in the digital industry, showcasing their dedication to 
societal progress alongside technological innovation.



Sustainable Square collaborated with Oman LNG, a leading producer and seller of Natural Gas to assess the 
social impact of their community initiatives and development of their long-term community investment 
strategy.

The insights gained from the SROI assessment formed the 
foundation for the development of Oman LNG's robust Community 
Investment Strategy. The strategy, which outlines the company's 
focus, commitments, and targets, is rooted in the tangible value of 
their community initiatives.

Key to this process was extensive stakeholder engagement, ensuring 
the strategy was not only effective but also aligned with the needs 
and aspirations of the community.

Our collaboration with Oman LNG exemplifies the value of measuring 
and strategizing social impact, solidifying the company's commitment 
to their community. The robust Community Investment Strategy, 
backed by a thorough SROI assessment and community feedback, 
underlines Oman LNG's dedication to sustainable and socially 
responsible practices. This strategic direction will enable Oman LNG 
to continue to deliver meaningful, positive impact to communities 
throughout Oman.



Reckitt Benckiser Group (RB), a global leader in consumer health, hygiene, and nutrition, partnered with 
Sustainable Square for an exhaustive Social Return on Investment (SROI) assessment in India.

This partnership was aimed at driving meaningful change and
optimizing the impact of RB's initiatives in areas like Water, Sanitation
and Hygiene (WASH), Sex Education, and Sustainable Sanitation.

Our role in these projects encompassed comprehensive data
collection, stakeholder engagement, and in-depth analysis. Our
insights and recommendations served as a compass, guiding RB in
refining their programs and augmenting their social contributions.
This empowered RB to quantify their social impact and provided a
roadmap to drive continued improvement.

This collaboration with RB underscores the power of strategic
partnerships in creating lasting social impact. It exemplifies how
combining business acumen with sustainability expertise can not only
drive improvements in CSR but also amplify the benefits to society at
large. RB's commitment to driving positive change, coupled with the
insights provided by us, has bolstered their position as a global
leader dedicated to improving lives worldwide.



Sustainable Square embarked on a strategic partnership with Emirates Global Aluminium (EGA), the world’s 
largest premium aluminium producer, to conduct a comprehensive Portfolio Assessment of their initiatives 
throughout the UAE. 

We applied the SROI methodology to quantify the social impact of 
their initiatives, furnishing an insightful narrative of their societal 
contribution.

The SROI analysis provided EGA with valuable data-driven insights, 
enabling them to appreciate the substantial social value generated by 
their initiatives. We meticulously evaluated each program within their 
portfolio, creating a detailed map of their outcomes and impacts. The 
rigorous analysis ultimately calculated the monetary value of the 
social impact EGA has delivered through its initiatives.

Through this collaboration, EGA has strengthened its understanding 
of the extensive social benefits generated by its initiatives. The 
Portfolio Assessment using SROI not only demonstrated EGA's 
extensive societal contributions but also illuminated areas for 
potential enhancement. This project underscores EGA’s commitment 
to driving positive social impact, guided by data and evidence-based 
assessments, and marks a significant step in their journey towards a 
sustainable future.



Our Portfolio We have serviced clients across sectors, verticals and beyond geographical boundaries. 
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